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Our Webinar Will 
Begin Shortly
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Accessibility Options
Enabling Closed Caption

• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Q&A at the end. Please submit your questions in 
the Q&A box.

• This webinar is Closed Caption enabled. 

• Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 
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Meet Janny Sachani
• Role: Sr. Training Specialist

• Tenure at HHAeXchange: 6 years

• Areas of Expertise: Sponsored Training

• Fun Fact: I love Cheesecakes!
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Overview

This session highlights key HHAeXchange updates across the HHAeXchange+ Mobile App, 

Conversations & more. Learn how these enhancements support better communication, stronger 

compliance, improved caregiver engagement, and more efficient payment reconciliation.

Who should take this training?

Home care agency coordinators, administrators, supervisors, & EVV oversight and operational staff.
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Agenda

o Housekeeping

o HHAeXchange+ Mobile App 

o Conversations 

o Caregivers Mobile Messaging

o Key Takeaways  

o Resources & Q/A



Housekeeping

1



© 2026 HHAeXchange 8

Upcoming Features

Better EVV for 

caregivers and 

agencies

HHAeXchange+ 

Mobile App
Conversations

Secure 

communication 

across provider/ 

caregiver/ 

member 

workflows

Release Date:

July 6th
Coming Soon!
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Caregiver Compliance
MS providers can proactively monitor caregiver eligibility and reduce compliance risk.

❑ Compliance Tracking Features

• Credential & Certification Tracking

• Background & Exclusion Screening

• Provider-Specific Requirements

• Audit Readiness

❑ Benefits

• Reduce compliance risk

• Improve caregiver readiness

• Simplify audits
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835 Cash Posting Process
MS providers can proactively monitor ERA payments under E-Remittance.

Provider will be able to review the 

remittance file directly under 

Billing → Cash Payment →

E-remittance page .

Resource: E-Remittance

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Billing/Bill-N-E-Remittance-S.htm?Highlight=REMITTANCE
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Billing/Bill-N-E-Remittance-S.htm?Highlight=REMITTANCE
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Billing/Bill-N-E-Remittance-S.htm?Highlight=REMITTANCE


HHAeXchange+ 

Mobile App
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The New HHAeXchange+ Experience

Out 
with the 

OLD!

In with 
the 

NEW!
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HHAeXchange+ Mobile App Experience 

Caregiver Challenges

• Clunky paperwork or confusing tech. 

• Missed EVV and compliance risks. 

• Language barriers.

• Simple intuitive interface.

• Push notifications, GPS accuracy 
ensure EVV compliance.

• Reliable offline mode keeps visits on 
track regardless of data. 

• App available in 23 languages. 

HHAeXchange+ Benefits
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A Day in the life with HHAeXchange+

Before HHAeXchange+ With HHAeXchange+ WHY IT MATTERS 

➢ Struggles to find their 
schedule

➢ Misses or incorrectly captures 
EVV

➢ Ends the day with incomplete 
or inaccurate documentation

Results: More admin follow-up, 
delayed billing, and caregiver 
frustration

➢ Logs in and immediately sees 
their schedule

➢ Follows a simple, guided visit 
workflow

➢ Captures EVV quickly and 
accurately

➢ Completes documentation in 
real time

Results: Accurate visits, Fewer 
errors

➢ Fewer visit corrections

➢ Improved EVV compliance

➢ Faster billing readiness

➢ More time focused on care, 
not cleanup!
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Setup Your
HHAeXchange+
p

Note

During the transition from the 

Caregiver Mobile App (CMA)

to the Unified Mobile App 

(UMA), existing users will not 

need an activation code and 

can continue accessing the 

application using their existing 

credentials.
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Setup & Mobile User 

Management (+)
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Mobile App Setup: Download & Registration

Agency sends 
Activation Code

Caregiver 
Receives 

Activation Code

Caregiver adds 
the Activation 

Code.

1. Go to the 
Caregiver Profile > 
select Enable 
Access.

2. Select Enable 
Access & 
Generate Code.

1. Caregiver receives code.

2. Downloads the app and 
completes registration.

1. Caregiver logs into Mobile app.

2. Add the Activation Code and 
select  Submit Code.

3. Enter demographic information.

4. Select Save.
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Mobile App Settings: Activation Code

➢ Sending out the activation code is based on notification preferences. 
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Mobile User Management (+)
➢ Centralized management of all HHAeXchange+ Mobile App users, with 

profile editing and password reset capabilities.
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• Visits can be scheduled so all the 
important EVV information is captured. 

• Review patient address for accuracy to 
prevent any GPS issues. 

• Caregivers and patients should have 
matching disciplines. 

• Caregivers should enable location services 
to ensure accurate GPS capture. 

Best Practices for Successful EVV Capture



© 2026 HHAeXchange 22

Key Difference: Scheduled visits are selected from an existing schedule, 

while unscheduled visits are created in the app before EVV begins.

Visit Capture: 
Scheduled vs. Unscheduled

Scheduled Visit

1. Open the HHAeXchange+ App

2. Select the scheduled visit

3. Clock in and clock out Unscheduled Visit

1. Open the HHAeXchange+ App

2. Create an unscheduled visit

3. Select the member and begin 

EVV

HHAeXchange+ Caregiver User Guide

https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Mobile+App+Handouts/HHAeXchange_+Caregiver+User+Guide.pdf
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Enhanced Offline Mode

Offline Mode

• No signal? No problem. 
Caregivers can complete 
EVV clock-ins and 
clock-outs without 
connectivity.

• Reliable offline access. 
Secure Offline PIN login 
keeps visits on track until 
connectivity is restored.

HHAeXchange+ Caregiver User Guide

https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Mobile+App+Handouts/HHAeXchange_+Caregiver+User+Guide.pdf
https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Mobile+App+Handouts/HHAeXchange_+Caregiver+User+Guide.pdf
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The Next Step Forward: 

Your Guide to the All-

New HHAeXchange+ 

Mobile App 

LEARN MORE

https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources
https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources
https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources
https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources
https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources


Conversations
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A secure messaging platform within HHAeXchange that 

connects:

• Providers

• Payers

• Members

• Representatives

• Caregivers

What is the Conversation Feature?

All within one secure system
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• Centralizes communication across payers, 

members, caregivers, and internal teams

• Reduces delays caused by fragmented email and 

phone outreach

• Creates a documented audit trail tied to the 

member

• Improves accountability and response visibility

• Supports compliance and operational efficiency

Why Conversations Matter?
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Accessing Conversations

Click the Envelope icon

in the top navigation bar

Opens the 

Conversations Module

View Active & Archived 

conversations
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Creating & Managing 

Groups
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Groups

• Ensure the right team members receive 
messages

• Maintain continuity if someone is 
unavailable

• Organize internal communication

• Keep membership updated to prevent 
workflow gaps

Before starting a conversation, create a Provider Group.

Best Practice: Create groups based on operational workflow, not individuals.
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How to Create/Edit Groups

Click Groups

Click + Add Group

• Enter: Group Name, Select 

Group Type & Add Users

Click Create Group

Click Groups

• Select Edit to update

• Group Name / Type / Users

• Click Update Group
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Starting a Conversation & 

Responding to Messages
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1. Click + New Conversation

2. Select:

• Provider Group

• Provider User (if applicable)

3.  Add recipients:

• Payer

• Payer Group

• Member

• Member Team

• Representative

• Caregiver

Starting a New Conversation

Upcoming Update to Participant Selection Guidelines
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Associating Conversations to Members

• Supports compliance and audit readiness

• Enables caregiver inclusion (when applicable)

• Prevents disconnected communication trails

• Improves care coordination visibility

Reminder: Select 'Include Member as Recipient' if the member should receive the message.
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• Enter Subject

• Enter Message

• Select Priority

• Click Start Conversation

Completing the Message
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The conversation then opens, 
showing your message.
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• Notification symbol appears

• Click on the message

• Type your response

• Click Send

Respond to a Conversation
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Archiving & Managing 

Conversations
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Auto-archives after 30 days with 

no response.

Manual archive:

1. Open conversation

2. Click gear icon

3. Select Archive Conversation

4. Confirm

Archive a Message
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• Click Archived Conversations

• Toggle back to Active

• Use Unarchive if needed

Viewing & Unarchiving
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Caregivers Mobile 

Messaging

4
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• Reduces inbound calls to the office

• Keeps field communication documented

• Improves response time

• Keeps everyone aligned in real time

Why Caregiver Mobile Messaging 
Matters

Note: Providers must grant caregivers access to use 

Conversations. Access is managed at the office level.
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• Secure messaging directly in the HHAeXchange Mobile App

• Caregivers can:

• Start a conversation

• Respond to messages

• Receive notifications

• Keeps communication centralized and documented

Caregiver Messaging from the 
Mobile App
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1. Tap + New Conversation

2. Select Provider & Provider Group

3. Choose recipients:

• Member (optional checkbox)

• Representative

4. Enter Subject & Message

5. Tap Start Conversation

How Caregivers Start a 
Conversation
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• Notification appears in Conversations section

• Tap the message

• Type response

• Tap Send

• Threaded history remains visible

Responding to Messaging in 
the Mobile App
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• Auto-archive after 30 days with no response

• Manual archive via gear icon

• View archived conversations

• Unarchive if needed

Managing Conversation in the 
Mobile App



Key Takeaways & 

Resources
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Smarter Mobile Experience for Caregivers

Easier EVV capture, fewer errors, greater confidence

Compliance by Design

Fewer exceptions, less rework, better outcomes

Work Anywhere, Anytime

Secure Offline Mode and real-time mobile access

Centralized Communication

One secure platform for providers, caregivers, and members

Better Visibility & Accountability

Member-linked conversations and a complete audit trail

Key Takeaways
Smarter communication. Stronger teams. Better care.
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Resources
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To ensure you stay up to date on all the 

information, please visit our Mississippi 

Information Center. This State Info Hub will be 

your primary source of information throughout 

this implementation such as process guides, 

training videos and interactive walkthroughs

State Info Hub
Provider Information Center 

Mississippi Information Center

https://www.hhaexchange.com/info-hub/mississippi
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Provider Resources: HHAeXchange Provider Knowledge Bases

Provider Knowledge Base

https://knowledge.hhaexch
ange.com/enterprise/Cont
ent/Home/Home-N.htm

Caregiver Knowledge Base

https://knowledge.hhaexch
ange.com/caregiver/Conte
nt/Home/Home-CG.htm

Third-Party EVV (EDI) 
Knowledge Base

https://knowledge.hhaexchange.
com/edi/Content/Home/Home-

C.htm

https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
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HHAeXchange+ Mobile App
Caregiver User Guide

HHAeXchange+ Caregiver 
User Guide

https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Mobile+App+Handouts/HHAeXchange_+Caregiver+User+Guide.pdf
https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Mobile+App+Handouts/HHAeXchange_+Caregiver+User+Guide.pdf
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Thank you!
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