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Accessibility Options

Enabling Closed Caption

This webinar is being recorded. We will email the
recording and slides after the session.

Your camera and mics are turned off.

Q&A at the end. Please submit your questions in
the Q&A box.

This webinar is Closed Caption enabled.

Please proceed by selecting the Closed Caption
option at the bottom of your screen to enable
feature. Show Subtitle

Close Full Transcript

Subtitle Settings...

~

Closed Caption

The content contained herein ("Confidential Information”) are the confidential property of HHAeXchange and
may not be copied or distributed outside the HHAeXchange organization without the express written consent
of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein
to any party other than the intended recipient(s) of this presentation is expressly prohibited.
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Meet Janny Sachani

* Role: Sr. Training Specialist
* Tenure at HHAeXchange: 6 years
» Areas of Expertise: Sponsored Training

* Fun Fact: | love Cheesecakes!

© 2026 HHAeXchange



> Overview

This session highlights key HHAeXchange updates across the HHAeXchange+ Mobile App,
Conversations & more. Learn how these enhancements support better communication, stronger
compliance, improved caregiver engagement, and more efficient payment reconciliation.

Who should take this training?

Home care agency coordinators, administrators, supervisors, & EVV oversight and operational staff.

© 2026 HHAeXchange
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o Housekeeping o Caregivers Mobile Messaging
o HHAeXchange+ Mobile App o Key Takeaways

o Conversations o Resources & Q/A
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> Upcoming Features

HHAeXchange+
Mobile App
Better EVV for

caregivers and
agencies

© 2026 HHAeXchange

Conversations

Secure
communication
across provider/
caregiver/
member
workflows




Y Caregiver Compliance

MS providers can proactively monitor caregiver eligibility and reduce compliance risk.

d Compliance Tracking Features

» Credential & Certification Tracking
» Background & Exclusion Screening
*  Provider-Specific Requirements

* Audit Readiness

1 Benefits

» Reduce compliance risk
* Improve caregiver readiness
«  Simplify audits

© 2026 HHAeXchange

Availability Updated

12/6/2023

© Caregiver Hours
§: 00:00 C: 00:00

Custom Fields

CCCCCCCCCC
Background Check (MM/DD/YYYY) History 0IG Exclusion Check (MM/DD/YYYY) History Nurse Aide Registry Check (MM/DD/YYYY) History Training Completed (MM/DD/YYYY) History
1/01/: 01/01/2025 2! [01/2025

(3 Notes

; Availability

+ Othe
= Offi
Qsearch
rrrrrrrrr
Last Name
Caregiver Cod




> 835 Cash Posting Process

MS providers can proactively monitor ERA payments under E-Remittance.

Payments & Refunds Invoices Bulk Adjustments E-Remittances

Provider will be able to review the T —

Payer Check Number Status
v

remittance file directly under :

Date Ranges
At least one of the date ranges must be limited to 180 days

Date Range Check Date Range
01/01/2025 O | . | 06/30/2025 [a] mm/dd /yyyy 8 - | mm/dd/yyyy [a]

Billing - Cash Payment - e -
E-remittance page .

E-Remittances

Apply PLB
Payments Info

§ “Check % Check 4 Received s se 4 Patient 4 Invalid

4 File Name 4 Contract B 3 g . _ _ . s 4 Status
D Number Date Patient Claims Billed  Paid  Rejected  Adjustment  Responsibility Visit

CLMKHCZ50260725149000003.xt 3029136 03/12/2025 Life Care Demo Payer $0.00 Applied

05:09:00 (KHC)

$0.00 Applied

3029137 03/12/2025 Life Care Demo Payer
05:09:00 (Uma)

03/12/2025 Life Care Demo Payer $0.00 Applied

CLMKHCZ50260725149000003.xt 3029138
05:09:00 (4324)

1-30f3 50 v | perpage

Resource: E-Remittance

© 2026 HHAeXchange 10


https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Billing/Bill-N-E-Remittance-S.htm?Highlight=REMITTANCE
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Billing/Bill-N-E-Remittance-S.htm?Highlight=REMITTANCE
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HHAeXchange+
Mobile App



> The New HHAeXchange+ Experience

1:02 ¢

O
X |HFAexchange 5
PE Home And Healtncare De nouf/0 V07
USE) (PB Home and Healflicare Den(a)
Schedule
. UJ L
Today's Schedule
W I e ‘ Visits scheduled for 03/18/2025
=4 Unscheduled Visit
E Visits hof scheduled on Calendar

I D ' I Visits
[ ) E List of scheduled and confirmed visits.

Patients
List of serviced patients

Communications Center
) ( Messages
Agency Messages
Other

E_H My Availability
"@ Set when you are available to-work.

© 2026 HHAeXchange

% HFA exchange

April 14: 2029 (Today)

Walter Lee
3:15 PM- 4:18 PM

Start Unscheduled Visit

= a: Wy

Schedule Patients Chat

In with
the
NEW!
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) HHAeXchange+ Mobile App Experience

Caregiver Challenges

* Clunky paperwork or confusing tech.
 Missed EVV and compliance risks.

» Language barriers.

© 2026 HHAeXchange

HHAeXchange+ Benefits

Simple intuitive interface.

Push notifications, GPS accuracy
ensure EVV compliance.

Reliable offline mode keeps visits on
track regardless of data.

App available in 23 languages.

13



> A Day in the life with HHAeXchange+

Before HHAeXchange+ With HHAeXchange+ A WHY IT MATTERS

» Struggles to find their » Logs in and immediately sees
schedule their schedule

» Misses or incorrectly captures » Follows a simple, guided visit
EVV workflow

» Ends the day with incomplete » Captures EVV quickly and
or inaccurate documentation accurately

» Completes documentation in
real time

Results: More admin follow-up,

delayed billing, and caregiver Results: Accurate visits, Fewer
frustration errors

© 2026 HHAeXchange

> Fewer visit corrections
» Improved EVV compliance
» Faster billing readiness

> More time focused on care,
not cleanup!

14



Note
During the transition from the
Caregiver Mobile App (CMA)
to the Unified Mobile App
(UMA), existing users will not
need an activation code and
can continue accessing the
application using their existing
credentials.

© 2026 HHAeXchange
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Real Time Web-Based Management Solutions
for Home Care Agencies & Payers

ne @ mail.net

Forgot Pass
8
n

Save User | .
Loading..

Login

Mobile Device ID: C554A5... Version: 26.05.01

Sign Up @ Help Center




Setup & Mobile User
Management (+)




Y Mobile App Setup: Download & Registration

-

\_

Activation Code

~

Agency sends

)

1.

Go to the
Caregiver Profile >
select Enable
Access.

Select Enable
Access &
Generate Code.

© 2026 HHAeXchange

Caregiver

Receives
Activation Code

1. Caregiver receives code.

2. Downloads the app and
completes registration.

.

1. Caregiver logs into Mobile app.

2. Add the Activation Code and
select Submit Code.

3. Enter demographic information.

4. Select Save.

17



1:02

Search

Q, Games, Apps, Stories, and More

Suggested >

Google Chrome
. Fast & Secure, by Google

Ml b NYT Games: Wordle
l P & Crossword

'i © Word, Number and Logic

i.'m Impulse - Brain Training

Mental Health Games & £s

Browse >

Top Apps

Health & Fitness




Mobile App Settings: Activation Code

» Sending out the activation code is based on notification preferences.

© 2026 HHAeXchange

H—{;ﬁ\exchange Home Patient w Caregiver v Visit v Action v Billing v Payroll v Report v Admin v £l 4 En : v
UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud
% [#) Date of B Caregiver Code &, Availability Updated
A"en Don 1987-01-29 UMA-1066 4/5/2024
Home Phone ) Address Oi Languages [ Provider (Office) Team O Caregiver Hours
CHICAGO.I - UMA Healthcare (PE Training Use Only) Select HO|VO
(UMA MI office)

& Profile

Profile =) Profile Log m
£, Compliance
# Calendar

Caregiver Type * ‘D
@) Visits Employee
@ InService Demographics N History
@ Rates First Name Middle Name Last Name

Don Allen
[J Notes
Initials Gender Date of Birth * @ History

@ Preferences DA Male 01/29/1987
- A Caregiver Code * Alt.Caregiver Code Time &Att. PIN Social Security Number * @ History
[ Absence/Restriction

UMA-1066 100066 675-54-7865
¥ Availability

Secondary Offices @ Rehire Rehire Date Ethnicity Country of Birth
:& Payroll Info No
@, Pay Check Marital Status Dependents Upload Picture

B~
& Patient History 2
Contact Information
= Others
History
B Document Address Primary Phone Secondary Phone Tertiary Phone
Management Q CHICAGO, IL, 60629 C = =
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Mobile User Management (+)

» Centralized management of all HHAeXchange+ Mobile App users, with
profile editing and password reset capabilities.

Mobile User Management (+)

[iManagement Search

Office Name Last 4 SSN Caregiver Email ID First Name
Last Name App Version
Al v

Search Results (32)

Phone Number Last 4 SSN Email Address Status App Version
UMA healthcare Nieka Naik 06/15/1992 2298344389 3333 shanieka.naik@yahoo.com |_"\ﬂ'“} UMA = Reset
UMA healthcare Sarah Murphy 01/11/1988 2143641366 4242 smurphy@hhaexchange.com w\/\ Active \,r UMA = Reset
UMA healthcare Alexis Moore 02/26/1990 1234 amoshandrat@gmail.com (': Active ;'} UMA = Reset
UMA healthcare Abby Jay 01/01/19%0 2012893347 5452 Jjannyr&3@gmail.com .’/ Active ,' UMA = Reset
UMA healthcare jon Franqui 10/06/1998 9737472712 1234 annaapplicant@outlook.com 'C Active ;‘r UMA = Reset
UMA healthcare Daniel Potocki 01/01/1950 4124 dl4001@gmail.com (active) UMA = Reset
UMA healthcare BR Caregiver 09/01/1970 9876 wreilly@hhaexchange.com < Active ) UMA = Reset
UMA healthcare Donald Mobile 08/12/1984 6312735312 3321 donanthonys@optonline.net l Active » UMA = Reset
UMA healthcare thomas Smalls 04/01/2000 3223 gm108@hotmail.com l,';: Active ) UMA = Reset
UMA healthcare maria Lopez 06/01/1980 1234 miopezhha@outlook com (active) UMA T Reset

UMA healthcare Lio Menez 01/01/1990 6159551617 1994 rhaji@hhaexchange.com I:_/ Active ,r UMA = Reset




> Best Practices for Successful EVV Capture
* Visits can be scheduled so all the
important EVV information is captured.

* Review patient address for accuracy to
prevent any GPS issues.

* Caregivers and patients should have
matching disciplines.

» Caregivers should enable location services
to ensure accurate GPS capture.

© 2026 HHAeXchange 21



HHAeXchange+ Caregiver User Guide

Y Visit Capture:
Scheduled vs. Unscheduled

Clock In/Out of Scheduled Visits
r® A
Scheduled Visit
1. Open the HHAeXchange+ App s 2
2. Select the scheduled visit (® = 3
3. Clock in and clock out Unscheduled Visit B
1. Open the HHAeXchange+ App o
2. Create an unscheduled visit () |
3. Select the member and begin
E VV To clock out, repeat steps 1-2 to and tap
Key Difference: Scheduled visits are selected from an existing schedule, )

while unscheduled visits are created in the app before EVV begins.

© 2026 HHAeXchange 22


https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Mobile+App+Handouts/HHAeXchange_+Caregiver+User+Guide.pdf

Y Enhanced Offline Mode
oo

* No signal? No problem.
Caregivers can complete
EVV clock-ins and
clock-outs without
connectivity.

 Reliable offline access.

Secure Offline PIN login
keeps visits on track until

\connectivity is restored. /

HHAeXchange+ Caregiver User Guide

© 2026 HHAeXchange

ill @

S Offline

-.)(- H|'AeXchange

A You Are Offline
Learn More

April 14, 2025 (Today)

Walter Lee
3:15 PM - 4:15 PM

Start Unscheduled Visit

= = 8, =

Schedule Patients Chat Menu
\ L perme———— o S e e ] /
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https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Mobile+App+Handouts/HHAeXchange_+Caregiver+User+Guide.pdf
https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Mobile+App+Handouts/HHAeXchange_+Caregiver+User+Guide.pdf

LEARN MORE

Support Login State Info Centers ~

The Next Step Forward: R el s S o oo
Your Guide to the All-
New HHAeXchange+

The Next Step Forward: Your

MObile App Guide to the All-New

HHAeXchange+ Mobile App

5 Key Benefits Get Careglvers On Board ncentive Meas How to Download Resources

© 2026 HHAeXchange 25


https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources
https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources
https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources
https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources
https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#resources
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Y What is the Conversation Feature?

A secure messaging platform within HHAeXchange that
connects:

* Providers

* Payers

* Members

* Representatives

« Caregivers

* All within one secure system

© 2026 HHAeXchange

Friday, January 16, 2026 |
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> Why Conversations Matter?

» Centralizes communication across payers,
members, caregivers, and internal teams

« Reduces delays caused by fragmented email and
phone outreach

* (Creates a documented audit trail tied to the
member

» Improves accountability and response visibility

« Supports compliance and operational efficiency

© 2026 HHAeXchange




> Accessing Conversations

Create Groups

<]

Click the Envelope icon
in the top navigation bar

© 2026 HHAeXchange

Opens the
Conversations Module

View Active & Archived
conversations

29



Creating & Managing
Groups




> Groups

Before starting a conversation, create a Provider Group.

 Ensure the right team members receive
messages

* Maintain continuity if someone is
unavailable

* Organize internal communication

« Keep membership updated to prevent
workflow gaps

Best Practice: Create groups based on operational workflow, not individuals.

© 2026 HHAeXchange 31



How to Create/Edit Groups

Click Groups
Click + Add Group

* Enter: Group Name, Select
Group Type & Add Users

Click Create Group

Click Groups
» Select Edit to update

* Group Name / Type / Users
* Click Update Group

€ Create Group € Group Management

Groups

Create Group

\ + Add Group
Group Name *

Group 1
P © View & Edit 1 Delete
user Group
Group Type *
Group Test © View & Edit T Delete
user Group
Users * group

. © View & Edit 1 Delete
organisation Grou
Select one or more = g P

Org Group © View & Edit 1] Delete
Create Group ‘ organisation Group

© 2026 HHAeXchange 32



Starting a Conversation &
Responding to Messages



Starting a New Conversation

1. Click + New Conversation

2. Select:
* Provider Group
* Provider User (if applicable)

3. Add recipients:

 Payer
« Payer Group
«  Member

« Member Team
* Representative
« Caregiver

© 2026 HHAeXchange

360 Messaging Dashboard

[ Conversations

O Patucpamt Letectinm Gundethmer

34




2 Associating Conversations to Members

» Supports compliance and audit readiness
Note: Entering a Member name only associates the message with

. . . . that Member. To make sure the Member sees the message, select
 Enables ca regiver Inclusion (When appllcab|e) the Include Member as Recipient checkbox.

* Prevents disconnected communication trails Include Member as Recipient

* Improves care coordination visibility

@ Reminder: Select 'Include Member as Recipient' if the member should receive the message.

© 2026 HHAeXchange 35



Completing the Message

* Enter Subject
* Enter Message
 Select Priority

 (Click Start Conversation

© 2026 HHAeXchange

New Conversation

O Participant Selection Guidelines: %

Provider

Selecting all participants is not necessary. Please select the specific participants you want to include.

Selecting Provider will not add Provider to the conversation. To add Provider to the conversation, select Provider Group.
Selecting Payer will not add Payer to the conversation. To add Payer to the conversation, select Payer Group.

You are automatically added to the conversation.

selecting a Payer is required to search and select Member.

Check “Include Member as Recipient” to add a Member to the conversation.

Selecting a Member is required to search and add Representative/Caregiver.

App - Demo

Tpe and
Provider

Demao
Provider
All el
Payer
D
T avnal
Payer Gn
Select
Member
Derra

Type and.

make 2 selection from the dropdomwn
Graup

Org Group x -
User

ected -

wlip

One OF more -

@ @ S i

Include Member as Recipient

Member

Team

R -

Repressntative

Caregive

Type and s

r

ke 3 sekection fram the dropdown

Subject *

Conrage

Message

*

We wanted to check on the status of member Jane Doe’s coverage and authorizations. Has anything changed for this service period?

Priority

Marmal

Priority v

m cancel

36



) The conversation then opens,
showing your message.

< Coverage

Friday, January 16, 2026 |

You

Hi,

We wanted to check on the status of member Jane Doe's coverage and authorizations, Has
anything changed for this service period?

D8:32 AM

© 2026 HHAeXchange




2 Respond to a Conversation

Conversations

Search Conversations

Subject User Role User Name Group Name
Select Role, -
Read/Unread Last Message in Priority
Read Unread Last 30 Days Larst 60 Days Select Priority... -
Last 90 Days

* Notification symbol appears o 1

[} C“Ck On the message [ Active Conversations m

Active Archived

Check In

« Type your response

 Click Send

Friday, January 16, 2026

Drear Provider,
This is & routine check-in regarding member Jane Doe, Please confirm her current enroliment
status and any updates to active services.
09:52 AM

You
Hello,
Member Jane Doe remains actively enrolled and continues to receive authorized services as
schedubed. There have been no recent changes to her care plan or service hours.
1004 A

© 2026 HHAeXchange 38




Archiving & Managing
Conversations

© 2026 HHAeXchange



Archive a Message

< Sample Message

Participants

Active Participants

Demo Org - Demo (Payer)

Archive Conversation

Support Usertest ( Provider ) @ X

+Add Participant

Leave Conversation ‘

© 2026 HHAeXchange

Auto-archives after 30 days with
no response.

Manual archive:

1. Open conversation

2. Click gear icon

3. Select Archive Conversation

4. Confirm

40



Viewing & Unarchiving

Message Portal

[3 Archived Conversations

Sample Message

support: This is a sample
message to archive.

< Sample Message

Participants

Active Participants

Demo Org - Demo (Payer)

Active Conversations

Support Usertest ( Provider ) X

Support Usertest ( Provider ) @ X

+Add Participant

Unarchive Conversation

Leave Conversation

© 2026 HHAeXchange

Click Archived Conversations
Toggle back to Active

Use Unarchive if needed

41



(]
X~ '—HAexchange Home Member w  Service Provider v Visit v Action v Biling ¥ Clinical v  Report ¥ Data Insights Admin w

Cloud - Demo Reskin Vendor ENT (India Test Only) [ID# N/A] | Cloud

Hello 15thoctreview

Placements Events System Notifications Direct Messages Tasks Linked Communication

Search System Notifications

Priority Status From To

All v All v mm/dd/yyyy (m) mm/dd/yyyy (m)



3D

Caregivers Mobile
Messaging



2 Why Caregiver Mobile Messaging
Matters

Reduces inbound calls to the office

Keeps field communication documented

Improves response time

Keeps everyone aligned in real time

Note: Providers must grant caregivers access to use
Conversations. Access is managed at the office level.

E] Allow Users and Service Providers to use 360

Messaging service @

© 2026 HHAeXchange




Y Caregiver Messaging from the
Mobile App

« Secure messaging directly in the HHAeXchange Mobile App

« (Caregivers can:
« Start a conversation
« Respond to messages

e Receive notifications

» Keeps communication centralized and documented

© 2026 HHAeXchange

'i eXchange

HHAX QA APP Agency

Schedule

m Today's Schedule
Visits scheduled for 10030/ 2025

ﬁ Unscheduled Visit

Wigits nod scheduled an Calendar

FE Visits

List of scheduled and confirmed wisits

m Patients
List of serviced patients

Communications Center

M Messages
360 Agency Messages

T Mr A?ﬂilﬂhilﬂ'r

Sl when you are available to work




> How Caregivers Start a
C O n Ve rsa t i O n | : New Conversation

Provider

HHAY GA APP Agency

1. Tap + New Conversation Provider Group

[J Conversations HHAX QA APP Agency Org

]
2. Select Provider & Provider Group \

Member

Messaging Patient

Include Member as Reciplent

3. Choose recipients:
 Member (optional checkbox) e sech
* Representative Sl Mobes s

Subject *

Representative

Tomorrow's shift

4. Enter Subject & Message

Message =

Just a heads-up — I'll be a little late

5. Tap Start Conversation tomarrow morning, around 9015 instead of

9:00. Everything else will stay the same.

rnanks for understanding!

== |
\

© 2026 HHAeXchange




> Responding to Messaging in

the Mobile App

* Notification appears in Conversations section
« Tap the message

* Type response

« Tap Send

» Threaded history remains visible

© 2026 HHAeXchange

B7 9 @

) essage Forta

[@ Conversations

Tomorrew's shift (1]

Messaging: No problem, thanks for [etting me know!
8:35 AM

B46 9 @

. Tomorroe's

- shift

You

Hello,
Just a heads-up — 'l be a little
g, around

I: Friday, Octobar 31, 2025

Messaging Patient P5
Mo problem, thanks for letting
me Know!
35 Akd

I'l do my best to get there as soon as | H
can.




Q.'Ii@ ‘

Managing Conversation in the

Message

Mobile App o
Active Participants

Messaging Caregiver (Caregiver)

Auto-archive after 30 days with no response

[ conversations

HHAX QA APP Agency Org (Provider)

Manual archive via gear icon

View archived conversations

\”.

Unarchive if needed

© 2026 HHAeXchange




Key Takeaways &
Resources



> Key Takeaways

Smarter communication. Stronger teams. Better care.

B Smarter Mobile Experience for Caregivers
v Easier EVV capture, fewer errors, greater confidence

© Compliance by Design
v Fewer exceptions, less rework, better outcomes

@ Work Anywhere, Anytime
v’ Secure Offline Mode and real-time mobile access

() Centralized Communication
v One secure platform for providers, caregivers, and members

Better Visibility & Accountability
v Member-linked conversations and a complete audit trail

© 2026 HHAeXchange



Resources

© 2026 HHAeXchange 51



Y State Info Hub

Provider Information Center

To ensure you stay up to date on all the
information, please visit our Mississippi
Information Center. This State Info Hub will be
your primary source of information throughout
this implementation such as process guides,

training videos and interactive walkthroughs

[=] B4, =]

=E
[=]

© 2026 HHAeXchange

Solutions v Partner Connect Resources v State InfoHub v Company v Login Rmuest Your Demo

¥ H-AeXchange

O Mississippi Information Center

EVYV Provider Portal Set Up Form

Electronic Visit Verification Solution for the Mississippi Division of Medicaid (MS DOM)
TABLE OF CONTENTS ~

Mississippi's Division of Medicaid (MS DOM) has partnered with FEI systems and HHAeXchange (HHAX] to
OVERVIEW help MS DOM homecare providers remain compliant with state and federal Electronic Visit Verification (EVV)
laws, and ensure a simplified, user-friendly, and seamless experience.
INFORMATION SESSIONS

Please review Mississippi's Division of Medicaid EVV Kickoff letter for an introduction to this implementation
FREQUENTLY ASKED QUESTIONS in partnership with FEI Systems and HHAeXchange.

SERVICES The complimentary HHAeXchange Portal will go live in August 1, 2023. As part of this agreement, Mississippi

Division of Medicaid waiver providers will have access to the complimentary HHAeXchange EVV Portal.
EDIPROCESS
The first step for all providers will be to fill out the Mississippi Medicaid - HHAeXchange EVV

CONTACT Provider Set Up Form to identify yourself as a provider in-scope for this implementation.

EVV Provider Portal Set Up Form

Mississippi Information Center

52


https://www.hhaexchange.com/info-hub/mississippi

D Provider Resources: HHAeXchange Provider Knowledge Bases

Provider Knowledge Base

https://knowledge.hhaexch

ange.com/enterprise/Cont
ent/Home/Home-N.htm

© 2026 HHAeXchange

Caregiver Knowledge Base Third-Party EVV (EDI)
Knowledge Base
https://knowledge.hhaexch

ange.com/caregiver/Conte https://knowledge.hhaexchange.

nt/Home/Home-CG.htm com/edi/Content/Home/Home-
C.htm

53


https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
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HHAeXchange+ Mobile: A Step-By-Step Guide for Caregivers

[ ]
I I I I Aexc h a n ge I M 0 b I I e A p p Use this guide to get started with the HHAeXchange+ app, from first login through clocking out. Each

step is simple, visual, and made to keep your day running smoothly!

Ca reg ive r U S e r G u i d e Getting Started: Download, Sign Up, and Register

R ()
Pyoonnit

rangais

Open the app and select your Language
Download HHAeXchange+ app. preference and tap Apply.

Enter your email address, ceate and confirm
password, then tap Sign up to create your
Tap Sign Up Here. account:

The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and
may not be copied or distributed outside the HHAeXchange organization without the express written consent
of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein
to any party other than the intended recipient(s) of this presentation is expressly prohibited.
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