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Our Webinar Will 
Begin
Shortly



2

• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Q&A at the end. Please submit your questions in 
the Q&A box.

• This webinar is Closed Caption enabled. 

• Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 

Accessibility Options
Enabling Closed Caption
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Meet the Trainer!

Ashley Cho

• Role: Sr. Training Specialist

• Tenure at HHAeXchange: 4 years

• Areas of Expertise: Billing and Revenue 

Cycle

• Fun Fact: I am Team Hufflepuff

Teavy Leonardson

• Role: Sr. Training Specialist 

• Tenure at HHAeXchange: 3 years

• Areas of Expertise: Implementation, 

Clinical, State Sponsored Trainings

• Fun Fact: I am currently re-bingeing on 

Harry Potter Series. #TeamSlytherin
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EVV Made Simple: 
How to Stay 
Compliant Every Day
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This webinar provides a practical overview of EVV compliance in HHAeXchange, 
focusing on how visits are captured, verified, and maintained to support daily 
compliance. Participants will learn how EVV fits into the full visit lifecycle, why 
visits become non-compliant, and how to prevent common EVV issues before 
they impact operations.

Who should take this training?
Agency staff responsible for managing caregiver visits and EVV accuracy, 
including:

• Coordinators and schedulers
• Administrators and supervisors
• EVV compliance and oversight staff

Overview

5



Objectives of Today’s 
Training

You will be able to:

• Record visits accurately using EVV tools 
such as the Mobile App, Offline Mode, 
and IVR

• Identify and resolve common EVV 
exceptions using Visit Maintenance

• Understand how EVV accuracy affects 
prebilling and billing workflows

• Run EVV compliance and visit reports 
to monitor performance
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Poll - Ice Breaker

How familiar are you with EVV workflows in HHAeXchange?

A. I’m brand new to EVV

B. I know the basics but want more confidence

C. I work with EVV regularly

D. I’m very comfortable with EVV workflows
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Agenda 

EVV Tools & Visit Capture

Q&AVisit Verification & Maintenance

Reports & Compliance Monitoring

EVV Overview Key Takeaways

Resources
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EVV Overview
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6 Elements of a Cures Compliant Visit

11

The 21st Century 
Cures Act 

requires that the 
EVV system 

verifies this visit 
information.

Who Who What Where When When
Patient Caregiver Type of 

Service
Location 

of 
Service

Date of 
Service

Time of 
Service
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What Makes a Visit Non-Compliant?

12

• A visit is considered non-compliant when required EVV information 
is missing, incorrect, or does not align with the visit.

What does “non-compliant” mean?

• In HHAeXchange, non-compliant visits are flagged as EVV 
exceptions so they can be reviewed and corrected.

How does HHAeXchange identify this?

• Non-compliant visits can delay billing, require additional review, or 
lead to manual corrections if not resolved promptly.

Why does this matter?
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• No EVV captured for a scheduled visit

• EVV location does not match the member’s address

• Missing or incorrect clock-in or clock-out times

• EVV was not linked to the scheduled visit

• Visit was manually confirmed instead of captured electronically

What Can Make a Visit Non-Compliant?

13

(Common EVV Exceptions in HHAeXchange)
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EVV Tools & Visit Capture
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EVV Capture Methods

15

• EVV capture methods are the approved ways caregivers record visit 
information electronically at the time services are provided.

What is it?

• Using approved EVV methods ensures visits are compliant, reduces 
exceptions, and minimizes manual corrections later.

Why does it matter?

• Mobile App – Clock in and out using a smartphone with GPS verification
• Offline Mode – Capture EVV when there is no internet or cell service

• IVR – Clock in and out using a landline phone

How do caregivers capture EVV?
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EVV Method
HHAeXchange 

Mobile App
IVR

GPS

Patient's Landline 
Phone Number

Visit Capture Methods

Caregivers can capture visits using approved EVV methods in HHAeXchange.
• The HHAeXchange Mobile App allows caregivers to clock in and out electronically, even without 

internet using Offline Mode

• IVR allows caregivers to clock in and out using a landline phone when applicable

• Visits should be reviewed regularly to ensure EVV was captured and synced correctly

• Missed visits should be addressed promptly to avoid downstream issues
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Mobile App Overview

17

• The HHAeXchange Mobile App allows caregivers to capture EVV by clocking in and out 
directly from their mobile device at the patient's location.

What is it?

• The mobile app is the primary EVV capture method and helps ensure visits are recorded 
accurately using time and location data, reducing exceptions and manual corrections.

Why does it matter?

• Caregivers log into the HHAeXchange Mobile App

• Select the scheduled visit from their calendar

• Clock in and clock out at the start and end of the visit

• Location services capture GPS data during the visit

• Offline Mode automatically captures EVV if internet or signal is unavailable

How is it used?
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The caregiver will log in the 
HHAeXchange Mobile app.

HHAeXchange Mobile App

Select Today’s Schedule.

Clock In Clock Out

Select GPS, Confirm the 
GPS coordinates.

Select GPS, Confirm GPS 
coordinates. Add duties 

and select save. 

Clock IN successful! Clock Out successful!
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Mobile App
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Mobile App Best Practices

20

Compliant Use Non-Compliant Use

• Clocking in/out at the patient’s location

• GPS matches the address

• Correct Mobile ID and profile setup

• Offline Mode used when needed

• Visit captured electronically

• Clocking in/out away from the patient’s 
location 

• GPS mismatch 

• Missed clock-out with office edits

• Mobile ID or app setup issues 

• Manual visit confirmation
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Offline Mode Overview

21

• Offline Mode allows caregivers to capture EVV using the Mobile App when there 
is no to low internet or cell service.

What is it?

• Offline Mode prevents missed EVV, reduces manual visits, and 
helps maintain compliance in low-connectivity areas.

Why does it matter?

• Automatically activates when the device has no signal or internet
• Caregivers use their Offline PIN to clock in and out
• EVV data syncs automatically once connectivity is restored
• Offline PIN can be managed in the Mobile App settings

How is it used?
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Offline Mode

22

Knowledge Base: Offline Mode

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Mobile/Mobi-N-Offline-Mode-Portal-P.htm?Highlight=offline%20mode
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IVR Overview

23

• IVR (Interactive Voice Response) allows caregivers to capture EVV by calling a 
designated phone number from the patient’s landline.

What is it?

• IVR provides an alternative EVV capture method when mobile devices are not 
used and helps ensure visits are recorded electronically.

Why does it matter?

• Caregivers call the agency’s IVR number from the patient’s landline
• Enter the required PIN or credentials when prompted
• Clock in and clock out by following voice prompts
• Complete or bypass duties as configured by the agency

How is it used?
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Find the patient's home 
phone.

IVR Capture

Dial the IVR phone number.

Dial 1 to Clock In Dial 2 to Clock Out

Enter Assignment ID
Enter Assignment ID

Enter or Bypass duties

Clock IN successful! Clock Out successful!

Interactive Voice Response Number English & Spanish
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IVR Best Practices

25

Compliant Use Non-Compliant Use

• Calling from the patient's assigned landline phone

• Using IVR only when IVR is the approved capture 
method

• Entering the correct caregiver PIN or credentials

• Clocking in and clocking out at the correct time

• IVR visit links successfully without manual edits

• Calling from a phone that is not the patient's 
landline

• Using IVR when a Mobile App visit was required or 
available

• Entering an incorrect PIN or caregiver credentials

• Forgetting to clock out and asking the office to 
complete the visit

• IVR call does not match the scheduled visit time
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Knowledge Check- Visit Capture 

Which Mobile app feature allows caregivers to 
capture visits when there is no internet or cell service?

A. IVR

B. Calendar Note

C. Manual Visit Entry

D. Offline Mode



The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization 
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended 
recipient(s) of this presentation is expressly prohibited.

© 2026 HHAeXchange 

Visit Verification & Maintenance



© 2026 HHAeXchange 

Visit Verification & Maintenance Overview

28

• Visit Verification & Maintenance is where agencies review completed 
visits, identify EVV exceptions, and make corrections when needed.

What is it?

• This step ensures visits are accurate, EVV-compliant, and ready for billing. It 
helps prevent duplicate visits, unnecessary manual edits, and billing delays.

Why does it matter?

• Agencies use the Visit Maintenance feature to review visit details, link EVV 
records, resolve exceptions, and confirm visits before they move forward in 
the workflow.

How is it used?
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General Prevention

29

How Do I Reduce Issues?

✓ Ensure visits are scheduled before care begins

✓ Confirm with caregivers the method of EVV

✓ Encourage consistent Mobile App or IVR use

✓ Confirm caregiver setup (Mobile ID, PIN, location services)

✓ Review and resolve exceptions early before Prebilling



© 2026 HHAeXchange 

VM Scenario 1: No Schedule on Calendar

30

• The EVV record exists, but it is not linked to a scheduled visit because the visit 
was not created on the calendar.

What is the issue?

• Without a scheduled visit, EVV cannot link correctly, causing an exception and 
preventing the visit from being compliant and billing-ready.

Why does it matter?

• Option 1 – Link EVV to a Scheduled Visit
• Option 2 – Use Unscheduled Services

How do you resolve it?

Scenario: A caregiver successfully captured EVV for a visit, but there is no scheduled visit on the 
patient's calendar for that date and time.
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No Schedule on Calendar - 2 Resolution Options

31

• Create or update the visit on the patient’s calendar
• Navigate to Visit Maintenance
• Locate the visit with the exception
• Link the existing EVV record to the scheduled visit
• Save the changes

Option 1 – Link EVV to a Scheduled Visit

• Navigate to Visit Maintenance > Unscheduled Services > Search
• Locate the EVV entry you want to review
• Hover over the Suggested EVV Confirmation icon
• Review the suggested visit times in the Visit Time column
• Select Convert to Visit to create the scheduled visit
• Click Save

Option 2 – Use Unscheduled Services

Scenario: A caregiver successfully captured EVV for a visit, but there is no scheduled visit on the 
patient's calendar for that date and time.
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VM Demo: No Schedule on Calendar
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Prevention - No Schedule on Calendar

33

How do you prevent it next time?

✓ Confirm schedules are created before services occur

✓ Use recurring schedules or master weeks when 
applicable

✓ Review calendars daily for gaps

✓ Align scheduling practices with how services are 
delivered (scheduled vs. unscheduled)
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VM Scenario 2: GPS Out of Range

34

• The visit was captured electronically, but the GPS location does not match the patient’s 
recorded address.

What is the issue?

• EVV requires location verification. When GPS is out of range, the visit may be flagged as an 
exception and require review before it can be compliant and billing-ready.

Why does it matter?

• Confirm the patient's address is accurate in the system
• Review GPS details in Visit Maintenance
• Determine whether the visit occurred at the correct location
• Link or reject the visit appropriately based on agency policy
• Save the visit once reviewed

How do you resolve it?

Scenario: A caregiver clocks in and out using the Mobile App, but the GPS location shows outside 
the acceptable range of the patient's address.
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VM Demo: GPS Out of Range

Note: Correct GPS mismatches using “Map to 
Coordinates” to resolve EVV exceptions.
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Prevention - GPS Out of Range

36

How do you prevent it next time?

✓ Verify patient addresses during intake and updates

✓ Remind caregivers to clock in & out at the service 
location

✓ Review GPS exceptions early to spot patterns
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Knowledge Check- GPS Out of Range

What should you verify first when resolving a 
GPS Out of Range exception?

A. Edit the visit times

B. Delete and recreate the visit

C. Confirm the patient's address accuracy

D. Manually confirm the visit
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VM Scenario 3: Editing Visit Times = “Out of Window”

38

•Editing visit times changes the original EVV data and requires proper documentation to remain 
compliant.

What is the issue?

•Any time change without the correct reason can turn a compliant visit into a non-compliant one 
and create downstream billing issues.

Why does it matter?

•Determine whether the visit time truly needs to be changed
•Use Visit Maintenance to edit visit times only when necessary
•Select the appropriate Visit Edit Reason
•Use Calendar Notes for general documentation when times do not need to change
•Save the visit after review

How do you resolve it

Scenario: A caregiver arrives late or leaves early, and the office edits the visit clock-in or clock-out 
time to match what occurred.

Disclaimer: 
According to your 
state’s EVV rules, 
modifying EVV 
times may result 
in a non-compliant 
visit.
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Demo: Visit Maintenance – Out Of Window & No Schedule Opening

Note: Please make sure you select the correct reason code. 
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Prevention - Editing Visit Times

40

How do you prevent it next time?

✓ Train caregivers on accurate clock-in/out timing

✓ Avoid editing times unless required

✓ Understand your state rules regarding EVV compliance

✓ Review EVV details before selecting a Visit Edit Reason
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Knowledge Check- Missing EVV Match

What is the best action when a visit shows a missing 
EVV match?

A. Manually confirm the visit

B. Edit the visit times

C. Link the existing EVV record in Visit Maintenance

D. Delete the visit and recreate it
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Reports & Compliance Monitoring
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Reports & Compliance Monitoring Overview

43

• EVV reports provide visibility into visit activity and caregiver EVV compliance 
across your agency. Examples include:
• Visit Report
• EVV Compliance by Caregiver Report

What is it?

• Reports help agencies stay proactive by identifying trends, reducing repeat 
EVV issues, and preventing billing delays before they occur.

Why does it matter?

• Agencies run EVV reports regularly to monitor visit accuracy, review 
caregiver compliance, and take action when patterns emerge.

How is it used?
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Visit Report

44

• The Visit Report displays detailed information for scheduled and completed visits, 
including visit dates, times, EVV confirmation status, and billing readiness.

What is it?

• The Visit Report helps agencies review visit activity, identify EVV issues early, 
and confirm that visits are complete and ready to move forward in the workflow.

Why is it useful?

• To review visit details for a specific date range
• To identify visits with EVV exceptions or missing information
• To validate visit data before billing
• To support troubleshooting and audits

When is it used?
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1. Navigate to Report > Visit > Visit Report.

2. You can select to search by Office , Payer, Visit date range.  
(Optionally, you can add the additional filters.)

3. Select Generate Report. 

4. Check Progress of Report under Admin > Background Monitor and 
Download from there.

Visit Report
Access Instructions



© 2026 HHAeXchange 

If a list view is preferred for reviewing Visit Maintenance, the Visit Report can be downloaded.

Visit Report Screenshot



© 2026 HHAeXchange 

EVV Compliance by Caregiver Report

47

• This report displays each caregiver’s EVV compliance performance over a 
selected time period, including compliance percentages and EVV exception 
counts.

What is it?

• The report helps agencies identify caregivers who may be struggling with EVV 
capture and need additional coaching or follow-up, reducing repeat exceptions.

Why is it useful?

• To monitor caregiver EVV compliance trends over time
• To identify patterns of missed clock-ins or clock-outs
• To support targeted training and coaching efforts
• To improve overall EVV compliance across the agency

When is it used
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1. Navigate to Reports > EVV Compliance reports > EVV compliance by Caregiver.

2. Select date range, office, and caregiver names.

3. Select View Report.

4. Review EVV exceptions and EVV Compliance percentage columns.

5. Click Export and choose preferred format.

EVV Compliance by Caregiver Report
Access Instructions
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EVV Compliance by Caregiver Report Screenshot
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EVV Compliance Summary Report

This report shows the Compliance Percentage of each contract for a given time period.

• It is recommended to run the EVV Compliance Summary Report weekly to be on 
top of EVV compliance and make any necessary adjustments when needed.



© 2026 HHAeXchange 

Other Compliance Reports

The following reports can be found under Report > EVV Compliance Reports.

Report Name Function

EVV Compliance Daily Summary Report Daily compliance percentage per 
contract

EVV Compliance Detail Report Compliance exception and reasons 
per day, per patient

EVV Compliance Exception Reason Usage Report Compliance exception reasons and 
corresponding percentages per 
contract
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Knowledge Check- Reports & Compliance Monitoring 

Which report should you use to monitor caregiver EVV compliance trends 
over time?

A. EVV Compliance by Caregiver Report

B. Visit Report

C. Prebilling Report

D. Invoice Summary Report
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Key Takeaways
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Key Takeaways
EVV Overview
• EVV verifies who provided care, when it occurred, and where it took place to support compliance and 

billing readiness.

EVV Tools & Visit Capture
• Capturing EVV correctly at the time of the visit using approved tools prevents avoidable exceptions later.

Visit Verification & Maintenance
• Visit Maintenance is where EVV issues are reviewed and resolved — link existing EVV instead of recreating 

visits.

Reports & Compliance Monitoring
• Use the Visit Report to review individual visits and EVV Compliance by Caregiver to monitor trends.

54
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Resources



Learning Management System (LMS)

Learning Management System (LMS)

https://university.hhaexchange.com

https://university.hhaexchange.com

HHAeXchange University is available for your agencies to have a foundational overview of key topics such as:Patient  Caregiver ManagementCaregiver SetupVisit MaintenanceBilling

HHAeXchange University is available for 
your agencies to have a foundational 
overview of key topics such as:

• Patient & Caregiver Management
• Caregiver Setup
• Visit Maintenance
• Billing

https://www.hhaexchange.com/knowledge-base
https://university.hhaexchange.com/
https://university.hhaexchange.com
https://www.hhaexchange.com/knowledge-base


HHAeXchange Knowledge Bases!

HHAeXchange Knowledge Bases!

https://www.hhaexchange.com/knowledge-base

https://www.hhaexchange.com/knowledge-base

Agencies have access to our new knowledge bases. Provider can learn how to use our system. Caregivers can learn how to use our EVV tools. Review troubleshooting information.Use Caree our new Virtual assistant!

Agencies have access to our new knowledge bases. 

• Provider can learn how to use our system. 

• Caregivers can learn how to use our EVV tools. 

• Review troubleshooting information.

• Use Caree our new Virtual assistant!

https://www.hhaexchange.com/knowledge-base
https://university.hhaexchange.com/
https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/knowledge-base
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Visit Maintenance:
• Visit Maintenance Feature

• Visit Maintenance Landing 
Page

• Visit Maintenance How-To 
Videos

Reports:
• EVV Compliance by Caregiver 

Report

Resources

58

Visit Capture:
• Getting started HHAeXchange 

mobile app

• Mobile Offline Mode

• Setup the Mobile App Offline 
Mode in the Portal

• EVV overview

• IVR overview

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Visit/Visit-N-Visit-Maintenance-S.htm?Highlight=Visit%20maintenance
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Visit/Visit-N-Visit-Maintenance-S.htm?Highlight=Visit%20maintenance
https://info.hhaexchange.com/resource-center-hhaexchange-visit-maintenance?hs_preview=BuMhqQvC-184894133137
https://info.hhaexchange.com/resource-center-hhaexchange-visit-maintenance?hs_preview=BuMhqQvC-184894133137
https://info.hhaexchange.com/resource-center-hhaexchange-visit-maintenance?hs_preview=BuMhqQvC-184894133137
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Mobile/Mobi-CG-Offline-Mode-P.htm?Highlight=offline%20mode
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Mobile/Mobi-CG-Offline-Mode-P.htm?Highlight=offline%20mode
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Mobile/Mobi-N-Offline-Mode-Portal-P.htm?Highlight=offline%20mode
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Mobile/Mobi-N-Offline-Mode-Portal-P.htm?Highlight=offline%20mode
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Mobile/Mobi-N-Offline-Mode-Portal-P.htm?Highlight=offline%20mode
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Training/Training-CG.htm


Mark Your Calendars!

Mark Your Calendars!
Visit the HHAeXchange Customer Events PageRegister for upcoming live trainings and webinars tailored to your agencyFind sessions on EVV, mobile app, scheduling, billing, reporting, and moreGet expert tips, real-time answers, and practical takeaways to boost efficiency

Visit the HHAeXchange Customer Events Page

• Register for upcoming live trainings and webinars tailored 
to your agency

• Find sessions on EVV, mobile app, scheduling, billing, 
reporting, and more

• Get expert tips, real-time answers, and practical 
takeaways to boost efficiency

Customer Training Events: 
Elevate Your Skills | HHAeXchange

https://www.hhaexchange.com/knowledge-base
https://university.hhaexchange.com/
https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/training-events
https://www.hhaexchange.com/training-events
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Questions?



Please provide us your feedback 

after exiting the webinar.
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Appendix



© 2026 HHAeXchange 



© 2026 HHAeXchange 

Troubleshooting 
Caregivers can troubleshoot for the HHAeXchange mobile app 
with the Help feature. 
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• Ensure Caregivers have the correct Time & Att. Pin (assignment ID), the 
provider's IVR phone number, and patient's home phone number. 

• Caregivers will need to make sure they are clocking in and out on time.

• When clocking out Caregivers will enter duties or bypass them by pressing 
0000, to complete the call out.

• Providers should provide the duty codes. 

Visit Capture Overview

65

IVR 

Tip: Complete the clock out process by entering or bypassing duties. 
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Visit Maintenance 
Scenarios & Demos
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Steps:

1. Go to the Visit > Visit Maintenance

2. Search for the visit that needs to be adjusted. 

3. Select Actions > Select View/Edit Visit Details.

4. Select Billing Info Tab. 

5. Go to the Adjusted hours field.

6. Add the adjusted time and select Save.

Visit Maintenance: Billing Adjustment

While reviewing a caregiver’s visits for the week, the coordinator notices that the caregiver 
clocked out 15 minutes late. To prevent an exception, the coordinator will need to adjust 
the billing hours to bill correctly.

Note: If you do not have access to billing adjustments, contact the TCC team to turn on.

Call Out!: Keep in mind that you can adjust downwards but will cause an exceptions if you 
try to adjust upwards. 
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Steps:

1. Go to the Visit > Visit Maintenance

2. Search for the visit that needs to be edited. 

3. Select Actions > Select View/Edit Visit Details.

4. Select Visit Info Tab. 

5. Edit out time, manually confirming the clock out due to caregiver forgetting.

6. Select the EVV Reason Code and Action Taken then select Save.

Visit Maintenance: Edit Reasons

Note: EVV Reason Code is required; Action Taken and a New Note are optional but strongly 
recommended for audit support.

A caregiver forgot to clock out. The coordinator confirms the end time and 
manually enters it with the appropriate required EVV Reason Code; 
the Action Taken field is optional to prevent an Incomplete Confirmation 
exception.
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Edit Visit times demo
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VM Scenario 4: Missing EVV Match

71

•The EVV record exists, but it is not properly linked to the scheduled visit in the system.

What is the issue?

•When EVV is not matched to the visit, the visit remains non-compliant and cannot move 
forward for billing without review and correction.

Why does it matter?

•Navigate to Visit Maintenance
•Locate the visit with the missing EVV match
•Review available EVV records for the correct date and time
•Link the correct EVV record to the scheduled visit or enter time manually if no EVV available
•Save the visit after confirming the match or editing

How do you resolve it?

Scenario: A visit appears on the schedule, and EVV was captured, but the system shows no EVV 
match linked to the visit.

Disclaimer: 
According to your 
state’s EVV rules, 
modifying EVV 
times may result 
in a non-compliant 
visit.
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Prevention - Missing EVV Match
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How do you prevent it next time?

✓ Ensure schedules align with actual service times

✓ Resolve exceptions daily instead of waiting until the end of billing cycle

✓ Reinforce: If EVV exists, link it & don’t recreate it
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1. Navigate to Reports > EVV Compliance reports > EVV compliance by caregiver.

2. Select date range, office, and caregiver names.

3. Select View Report.

4. Review EVV exceptions and EVV Compliance percentage columns.

5. Click Export and choose preferred format.

EVV Compliance by Caregiver Report
Access Instructions
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Reports
EVV compliance by Caregiver report
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Enable Mobile app access
Caregiver resources  
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